clVtof/ b'?kof]u cg';Gwfg cfof]u
gful/s a8fkq
!=  klxnf] a'Fbf -s_ df gful/s j8fkq tof/L ug]{ /x]sf] 5 . cfof]usf] sfd st{Jo / clwsf/df s'g} ;fj{hlgs kb wf/0f u/]sf] JolQmn] cg'lrt sfo{ jf e|i6frf/ u/L clVtof/sf] b'?kof]u u/]sf] ;DaGwdf clVtof/ b'/kof]u cg';Gwfg cfof]un] sfg"g adf]lhd cg';Gwfg txlssft ug{ jf u/fpg ;Sg] 5  eGg] ;+ljwfgdf Joj:yf eP cg'?ksf] cfof]uaf6 ;DkGg  x'g] sfo{sf] nflu ;]jfsf] p2]Zo, ;]jfsf] k|sf/, sfo{ k|s[lt, ;]jfu|fxL ;d"xx? ;]jf pknJw u/fpg] k|lqmof, ef}uf]lns km}nfj6, ;DalGwt P]g, lgodx?, ;]jf jfkt nfUg] b:t'/, nfUg] ;do Pj+ ;Dks{ /fVg' kg]{ JolQm pNn]v u/L gful/s j8fkq -Citizen Charter_ tof/ u/L /fVg cfof]uaf6 ;Dkflbt x'g] sfo{;Fu d]n gvfg] x'Fbf pQm ljj/0f adf]lhdsf] j8fkq tof/ ug{ ;fGble{s gb]lvPsf] t/ hg u'gf;f] ;'Ggsf nflu cfof]uaf6 k|zf;g dxfzfvfsf ;x–;lrj >L nId0f s'df/ kf]v/]nnfO{ gf]8n clws[t tf]lsPsf]n] cfof]usf] aa/dxn l:yt ejgsf] sDkfp08 leq /x]sf] ;f]wk'5 tyf k|ltIffno sIfdf gful/s j8fkqsf] ;6[fdf cfof]uaf6 ;Dkflbt x'g] sfo{ / hg u'gf;f], ph'/L ;'Gg] gf]8n clws[tsf] gfd, y/ bhf{ / ;Dks{ kmf]g g+= ;d]t af]8{df n]vL hg ;fwf/0fn] b]Vg] u/L /fVg] Joj:yf ldnfO{Psf] Joxf]/f ldlt @)^!.!.!* ut] ;lrj :t/af6} lg0f{o ePsf] 5 . 

@=  bf]>f] a'Fbf -v_ df gful/s j8fkq hg ;fwf/0fnfO{ hfgsf/L lbg ckgfO{Psf dfWodx? pNn]v ePsf] 5 . cfof]uaf6 hg ;fwf/0fnfO{ hfgsf/L lbg  ckgfO{Psf dfWodx?df e|i6frf/ lj?4 hgr]tgf hufpg cfof]uaf6 kf]i6/, krf{, Sofn]08/ / clVtof/ ;dfrf/ a'n]l6g k|sfzg ub}{ cfPsf] 5 .  ;do–;dodf uf]i7L / cGt/lqmof ;~rfng ug]{ u/]sf] .


cfof]uaf6 e|i6frf/sf] cg';Gwfgsf] qmddf kqmfp k/]sf / d'2f k]z ePsf cleo'Qmx?sf] gfy/ 7]ufgf / lghsf]


cleof]u ;DaGwdf /l8of], 6]lnlehg / kq klqsf dfkm{t Jofks ?kdf k|rf/ k|;f/ u/fpg] sfo{ eO/x]sf] 5 . pkTosf leq ;j{ ;fwf/0fsf] a9L sfd kg]{ hg ;Dks{sf sfof{nox?df cfof]usf] tkm{jf6 ph'/L k]6Lsf /flvPsf] 5 . ph'/L k]6Lsf k|To]s xKtfdf cfof]uaf6} sd{rf/L 


v6fO{ vf]lng] / txfF k/]sf ph'/L hg u'gf;f] pk/ cfjZos sf/jfxL x'g] tyf o:tf hg u'gf;f] ;'Gg] / sf/jfxL cufl8 a9fpg] sfo{df cfof]un] cem ;lqmotf b]vfPsf] 5 . 

#=  a'Fbf -u_ df pNn]v ljleGg  dfWodaf6 k|fKt ePsf hg u'gf;f] ;DaGwL kqx?nfO{ tf]lsPsf] ;do ;Ldf leq km5\of}{6 ug]{ Joj:yf ldnfO{Psf] . 

$=  a'Fbf -3_ df pNn]v sfo{ ;DaGwdf dfly bf];|f] a'Fbfsf] clGtddf pNn]v ul/Psf] 5 . 

%=  a'Fbf -ª_ df pNn]v ;fj{hlgs ;'g'jfO{sf] sfo{qmdx? /fvg] u/]sf] 5}g t/ cfof]usf] sfddf kf/blz{tf Nofpg ljleGg lgsfox?;Fu cGt/lqmof ug]{ sfo{df lg/Gt/tf lbO{Psf] 5 . 

^=  a'Fbf -r_ df pNn]v ePsf s'/fx? cfof]usf] sfof{no s]Gb|df dfq /x]sf]n] dxfzfvf, zfvfx?df cfGtl/s ;dGjo tyf cg'udg u/L sfo{ km5\of}{6 x'Fb} cfPsf] 5 . 

&=
clVtof/ b'?kof]u cg';Gwfg cfof]uaf6 k|Tofof]lht clwsf/sf] dd{ cg'?k sfo{ ;DkGg u/fpg] p2]Zon] If]qLo k|zf;g sfof{nox?df / ljleGg !) j6f t/fO{sf lhNnf k|zf;g sfof{nodf tT;DaGwL sfo{ ug{ u[x dGqfnos} b/aGbLleq If]qLo k|zf;g sfof{nox? ;a}df cfof]usf] cg';Gwfg zfvf / !) j6f lhNnf k|zf;g sfof{nox?df cfof]usf] cg';Gwfg OsfO :yfkgf eO{ If]qdf ;DalGwt If]qLo k|zf;s / lhNnfdf k|d'v lhNnf clwsf/Lsf] lgoGq0f / lgb]{zgdf sfo{ ;Dkfbg x'g] . pQm ;Dkflbt sfo{sf] dfl;s k|ult cfof]udf pknAw u/fpg] / cfof]uaf6 cfjZos lgb]{zg lbg] Joj:yf ;d]t ePsf] 5 . 
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